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Hello everyone, it’s a bit late to give the usual salutations as we are now in the third month, but I do hope your festive season was filled with everything you hoped for and the extreme heat didn’t get the better of you.  Now we can start looking forward to much more pleasant temperatures and you football fans can start airing your scarves in preparation for the up-coming season.  As usual you will find items of interest to keep you up dated on the activities of BWA and other things happening around the place.

From the Manager

2018 is off to a flying start with programed activities in full swing in both the north and south. Our team has also been actively contacting members to update service plans and set new personal service goals for 2018. The Organisation has again obtained all our Commonwealth Quality Service Standards and our Board has met to start to look at the 2018/2019 budget. We have also received notification that our State funding will be further extended into 2019 before transitioning to the National Disability Insurance Scheme (N D I S). 
The team has been working hard to ensure 2018 will be another successful year.  Last year our holiday apartment at Glenelg proved an outstanding success, popular with members whilst returning an income to BWA. Our first Cameron Avenue resident moved into the ACH village at Magill and building work is well underway for the remaining three residents. 
A recent volunteer recruitment drive is proving successful with new garden maintenance volunteers helping keep our Gilles Plains centre looking neat and tidy. We are also in the process of recruiting more bus drivers to help expand our bus day trips.
The Board and I recently met with Rod Dempsey the new CEO of the Royal Society for the Blind and I will continue to work with the RSB team to ensure both organisations work cooperatively and that our financial support to RSB program is well directed.

Cheers Jim    

Members Services

This being the first Eye Contact for 2018 I would like to convey my best wishes to all of our Members for a happy and fruitful year. The Social Centre is in full swing again and it’s great to hear the sounds of people enjoying themselves after such a long break.  Trudy, in consultation with those who attend our activities has planned an interesting first term program and with not too many more very hot days predicted, we look forward to a fun social time for all those involved.

The Office Team has been keeping busy recently, during the quiet time, developing new Individual Service Plans and many Members have been contacted to confirm their goals and how BWA can assist their achievement.  We have also been updating our Policies and Procedures and streamlining our administrative systems for monitoring and recording.  
A few people have been approved for their NDIS Plans and I would like to remind people that if they have any concerns with the implementation of approved services, they should seek professional assistance from the Royal Society for the Blind or Guide Dogs SA/NT. Many people are also not aware that they can request a follow-up meeting with their Local Area Coordinator (Assessor) to have their existing Plan and ways to commence the use of their funds, explained. Since Plan Management Agencies handle the financial expenditure of your plan but do not coordinate services for you, it is important to know that Service Coordination must be requested and included in your plan, if you believe you would have difficulty making all of your service arrangements independently.
The Better Housing Project has recommenced, with the refurbishment of the Magill site well underway, and it will be exciting to assist those members relocating to these new units in the near future.
I would just like to remind people applying for Special Purpose Welfare Funds to follow the eligibility and application criteria carefully. A professional assessor must endorse Adaptive Technology applications and a formal quote for the required device must accompany the application.  Personal Loan applications must be accompanied by evidence of income and expenses, and purchases of Home Maintenance Services or Adaptive Equipment, must not precede subsidy approval, as funds cannot be reimbursed.
I hope you all I enjoy Mad March and can attend some Fringe Events or perhaps the Adelaide 500 or WOMAD. Wishing you all a great year to come.  Stay COOL!

Debra (MSO)

Southern Member Officer

Hello once again to all BWA Members in the southern region (extending south from Cross Road). The 2018 southern programs will continue this year with the SE Social group meeting on the first Tuesday of the month at Woodcroft Christian Centre, States Road Morphett Vale. The SE Book Club will meet once again at Mockingbird Lounge, Broadway, Glenelg North on the 4th Monday of the month and SE bus trips continuing to provide a great day out in the third week of the month. This year the bus trips will alternate on a Tuesday and Thursday which will hopefully provide an opportunity for members to link in and work around other commitments. The bus often fills fast so please contact me to book your place. New faces most welcome. Also if you have an interesting suggestion for an activity I would love to hear from you.  Programs have been sent out via email however please contact myself or check the website if you would like a copy sent to you via mail.  I am also available to assist with the various BWA subsidy applications so please contact me if you require assistance in this area. The number for the southern office is 8 5 5 6 6 2 2 8 or mobile 0 4 3 8 0 5 1 2 2 3. Looking forward to connecting in 2018!
TRACY REED

Southern Services Coordinator
Volunteer Officer

Time keeps rolling on and already we’re into 2018 with a vengeance.  Christmas festivities were all very successful with the members’ celebration being held at the Gilles Plains centre with the help of our fantastic volunteers.  

The Volunteers’ Christmas lunch was held in the form of a cocktail party at the Blue Gums.  This took place on Tuesday 19th December and 25 volunteers attended with 15 apologising for their absence.  The food kept coming and everyone enjoyed the change from a sit down meal.  I might get some other comments throughout the term whether it was preferable to an actual meal and will react accordingly for future celebrations.

As mentioned in the last Eye Contact, I advised that we were busy preparing for the audit regarding our Commonwealth funding.  We had been warned that this would be a fairly stringent look at our management processes and it was.  The good news was that we passed with only a few suggestions on how we could improve.  The not so good news is that they are coming again!

Seems as though I’m always reporting on holidays that I have had and this month is no exception. I had a fabulous week travelling up to Darwin for a few days and then coming home on the Ghan.  What an experience!

I urge all who read this to tell people about volunteering with Blind Welfare and the benefit to them and our members.  Without volunteers we would not be able to provide the services that we do.

THANK YOU TO ALL OUR VOLUNTEERS AS USUAL.

JACKIE McEWEN 

Volunteer Officer

VOLUNTEERS AND TRANSPORT

If you require transport please remember that we need at least 7 business days’ notice (not including weekends) to try and organise this for you. If you wish to attend an activity in the Social Centre we also need advance notice.  If your plans change or you are unwell, please notify the office as soon as possible.  
If your volunteer is unwell and isn’t able to take you to your scheduled appointment.  We will do our best to find a replacement for you but sometimes this isn’t always possible. If this is the case we will try to notify you in plenty of time so that you can make other arrangements.  Please be understanding in this situation.
OAKS LIBERTY APARTMENT GLENELG

If you are interested in staying at the Oaks Liberty Apartment in Glenelg please call me on 8 3 6 7 6 0 8 8.  I am more than happy to chat to you about the unit and answer any questions you may have.  
Please remember that this unit is for BWA Members only and you must be the one staying there.  You are most welcome to take a family member, carer or friend with you as there are 2 bedrooms, however you cannot make a booking and then offer it to someone else.  
Members can stay once a year at a cost of $100 for 3 nights and only $80 extra per night up to 7 night (payment for your stay is made directly to BWA prior to your stay).  For anyone that has stayed anywhere in Adelaide, you will know that this is an absolute bargain.  
Unfortunately I have had a few last minute cancellations recently so if you need to cancel your booking please let me know in plenty of time so I can contact Oaks Liberty and let them know.  Most hotels will charge a cancellation fee and the information provided on the Oaks Liberty booking confirmation states the following, “Our cancellation policy is 48 hours prior to arrival.  Should you cancel your reservation within this timeframe or fail to arrive as confirmed a cancellation fee equal to the total accommodation charge will apply.”  
DEIDRE GAVROS

Administration Coordinator

Blind Welfare Association Travel Club 2018 Program  

Dear Members and Friends
We have an interesting program planned for 2018.  Some venues are possibly not to everyone’s liking, but should suit most people.  Should you not wish to participate in a particular outing, please feel free to not go, however, I would appreciate you letting me know early, so that other people who would like to be included can be.  

· BOOKINGS - close at 8pm on the Tuesday prior to the trip.

· CHARGE FOR THE TRIP IS $35. This is the first increase in fees for many years and includes admittance to venues and lunch.

· DISCOUNT - $4 per trip for those who are able to get to the pick-up points.  Please ask about these pick-up points.

· ANNUAL TRAVEL CLUB SUBS - $10 per person payable at the first outing for the year or as soon as possible afterwards.

· ALL TRAVELLERS MUST BE – a Member, an Associate Member or a Volunteer of the Blind Welfare Association.

For information, or wanting to attend, or to cancel attendance on a trip please contact:
· Catherine Bottcher on 8 3 9 5 1 0 0 5

· Blind Welfare Association Head Office on 8 3 6 7 6 0 8 8 during business hours of 8.30am to 4.30 pm.

NOTE:  THIS PROGRAM COULD BE CHANGED WITHOUT NOTIFICATION, BUT IT IS CORRECT AT THE TIME OF PRINTING IN MARCH 2018.

2018

MAR 10

Virginia Nursery and lunch locally

APRIL 14

Plant 4 Bowden Market and lunch locally

MAY 12
Mt. Lofty Botanical Gardens (see the autumn colours) and lunch locally

JUNE 9
Monarto Zoo followed by lunch at the Zoo
JULY 14 
Mt. Barker Prancing Pony Brewery and lunch locally

AUG 11
Sunnyvale Yorke Peninsula (country music) lunch there
SEPT 8
Op Shop at Gawler, visit to the Whispering Wall and lunch in Gawler
OCT 13
AGM of our club at the Cameron Avenue Social Centre and lunch locally (this should not be confused with the BWA AGM)
NOV 10
Visit to Strathalbyn, explore the boutique shops and park.  Lunch locally

DEC 8
Christmas Breakup.  Details yet to be decided on
THE BLIND WELFARE ASSOCIATION’S HOT WEATHER POLICY IS STRICTLY ADHERED TO I.E. IN THE EVENT THE TEMPERATURE IS FORECAST TO BE 36° OR ABOVE ON THE PREVIOUS NIGHTS 6PM NEWS, THE TRIP WILL BE CANCELLED.  THERE WILL BE NO FURTHER NOTIFICATIONS. 
NEW $50 BANKNOTE
I hope by now you’ve seen some of the new $10 banknotes in circulation.

Following on from the new $10 note, the Reserve Bank has revealed the design of the new $50 banknote. As with the existing banknote, the new $50 features portraits of Aboriginal writer and inventor David Unaipon and the first female member of an Australian parliament, Edith Cowan. The new banknotes will be released into general circulation in October 2018. The new $50 banknote contains the same security features as the new $5 and $10 banknotes that were issued in 2016 and 2017 respectively, including a top-to-bottom clear window that contains dynamic features such as a reversing number. There is also a patch with a rolling-colour effect and microprint featuring excerpts from David Unaipon’s book and Edith Cowan’s maiden parliamentary speech. The new banknote also includes representations of a wattle and a native bird. The $50 features Acacia humifusa and a Black Swan (Cygnus atratus), Unaipon’s ngaitji, or totem, and the bird of Cowan’s home state of Western Australia. Full details of the design and security features on the new $50 banknote are available on the Reserve Bank website.  Please feel free to get in contact if you would like any further information.

With kind regards

Dung Nguyen Senior Communication Officer Banknote Communication Note Issue  

KIERAN MODRA’S BOOK LAUNCH
Hello my name is Andy Thurlow and I’ve written a book about Kieran Modra. It’s an inspiring story and will be launched in Adelaide by our South Australian Governor on April 10th. We are all very excited about the book and the launch. It promises to be a wonderful evening of tribute to Kieran and his family and a happy get-together. Finger food, wine, fruit juice and mineral water will be available on the night. Please feel free to include your spouse/partner in this invitation (if applicable).

 I am handling all of the arrangements (and book orders) for the launch, so could you ask people who would like to come (or need further information) to contact me at amthurlow@bigpond.com
Please come as I look forward to seeing you.

Take care, Andy 
SCAM ALERT

It seems that there is always some sort of a scam going around.  Perhaps you or someone you know has had a phone call from someone and it just didn’t seem right? The caller asks lots of questions that seem a bit too personal or they ask about a car accident you were involved in recently or they tell you that your computer has a virus?  Scammers use all kinds of sneaky approaches to steal your personal details. Once obtained, they can use your identity to commit fraudulent activities such as using your credit card or opening a bank account. Here are some current scams and what to think about:

UNEXPECTED MISSED CALLS FROM OVERSEAS NUMBERS

Recent media reports have been warning consumers about overseas missed call scams. In these scams, a scammer will call you and let it ring once then hang up without leaving a message, so a missed call will appear on your phone from an international number. If you call the number back, you may be put on hold, hear music playing or the scammer could try and chat with you. The scammer’s objective is to keep you on the line for as long as possible as your call will be charged at a premium rate.

Protect yourself tips:
· If you receive an unexpected missed call from an international number you don’t recognise, ignore it
· If you are receiving repeated missed calls, block the number
· Consider blocking international calls on mobiles used by children.  This prevents a child from accidentally calling an international number themselves
· When dealing with uninvited contacts from people or businesses, whether it's over the phone, by mail, fax, email, in person or on a social networking site, always consider the possibility that the approach may be a scam
· Spread the word to your friends and family to protect them.

Have you been scammed?

· If you’ve returned one of these calls and receive a large bill, contact your telecommunications provider to discuss your options.

· If you’re dissatisfied after dealing with your service provider, you can contact the Telecommunications Industry Ombudsman
· We encourage you to report scams to the A C C C via the Report a scam page.
IDENTITY THEFT

Common methods of identity theft:

· Phishing – the scammer tricks you into handing over your personal information
· Hacking- the scammer gains access to your information by exploiting security weaknesses on your computer, mobile device or network
· Remote access scams – the scammer tricks you into giving access to your computer and paying for a service you don’t need 

· Malware and ransomware – Malware tricks you into installing software that allows scammers to access your files and track what you are doing, while ransomware demands payment to “unlock” your computer or files 

· Fake online profiles – the scammer sets up a fake profile on a social media or dating site and sends you a ‘friend’ request

· Document theft – the scammer gains access to your private information through unlocked mailboxes or discarded personal documents such as utility bills, insurance renewals or health care records

Warning signs:

· You receive an email, text or a phone call out of the blue asking you to ‘validate’ or ‘confirm’ your personal details by clicking on a link or opening an attachment.  The message contains grammatical errors and is poorly written

· There are unexpected pop-ups on your computer or mobile device asking if you want to allow software to run

· You receive a friend request from someone you don’t know on social media

· You are unable to log into your social media or email account, or your profile has been logged into from an unusual location

· You notice that amounts of money go missing from your bank account without any explanation

· You are refused a financial service or an application for a loan or credit card has been declined
· You receive bills, invoices or receipts addressed to you for goods or services that you didn’t purchase yourself

Protect yourself:

· Do not open suspicious text or emails – delete them

· Verify the identity of the contact by calling the relevant organisation directly – find them through an independent source such as a phone book or online search.  Do not use the contact details provided in the message sent to you

· Never send money or give credit card, online account details or copies of personal documents to anyone you don’t know or trust

· Choose passwords that would be difficult for others to guess, and update them regularly.  Don’t use the same password for every account and don’t share them with anyone

· Secure your networks and devices with anti-virus software and a good firewall.  Avoid using public computers or WiFi hotspots to access or provide 

· Be very careful about how much personal information you share on social network sites. Scammers can use your information and pictures to create a fake identity or to target you with a scam
· When making online payments, only pay for items using a secure payment service – look for a URL starting with ‘https’ and a closed padlock symbol or a payment provider such as PayPal

· Put a lock on your mailbox and shred or destroy any documents containing personal information before disposing of them
Scams don’t just target the gullible and inexperienced. People from all walks of life can fall victim if the timing is right and the story is convincing.  
FUNDRAISING

Entertainment Book
The 2018/2019 Entertainment Book will be available mid-March.  Books will cost $70 and BWA receives 20% of all books or digital memberships sold.  Discover thousands of valuable up to 50% off and 2 for 1 offers for many of the best restaurants, cafes, art, attractions, hotels, travel, shopping and much more.  

People’s Choice Lottery 
Since 1984, the Community Lottery has returned $17 million to more than 1,500 not for profit groups and we hope to participate in the 2018 lottery again this year.  Tickets cost $2 and are available in books of 10.  BWA will retain 100% of the proceeds we generate through the sales of lottery books.  Please show your support and purchase a book of tickets when they become available.  Contact the office for further information on the Entertainment Book or the lottery.
GIVE AWAY

CCTV’s - BWA has 1 to give away.  Please contact Visa in the office if you are interested.  Also RSB has 10 CCTV’s to give away.  If you are interested or need more information please contact Andrew Davies at the Low Vision Centre on 8417 5599

CLUB COOL ACCESSIBLE EVENTS

Feel like dancing?  Club Cool is a social event for people over 18 with disabilities and their friends.  Events are held on the third Sunday of each month at The Gov 59 Port Road Hindmarsh.  Doors open at 11am and entry will cost you a gold coin donation.  Club Cool is sponsored by The Weekend Warriors and the Gov Hindmarsh.  For further information you can email clubcoolnews@gmail.com or phone 0408 848 649.
2018 STATE ELECTION

The 2018 South Australian State Election will be held on Saturday 17 March.  Vote Assist will be available at three Royal Society for the Blind locations in metropolitan Adelaide: 230 Pirie St Adelaide, 27 Anderson Walk Smithfield and 58 Dyson Road Noarlunga Downs. The service will be available at all three of these locations between 9am and 5pm on nine business days:  Monday 5 March to Friday 9 March and Tuesday 13 March to Friday 16 March.  We highly encourage you to book in advance to minimise any waiting time by telephoning the RSB on 1 3 0 0 9 4 4 3 0 6. More information about voting is available on the Electoral Commission SA website at www.ecsa.sa.gov.au. Our website has Readspeaker software enabled. You can also telephone the Electoral Commission SA at 1 3 0 0 6 5 5 2 3 2. 
EDITOR’S COMMENT
I hope you enjoyed this edition of your Eye Contact.  If you would like to make a contribution to our next copy which is due out in early June 2018, please forward it on to the BWA office or speak to one of the staff and they will do the rest. Contact details are as follows:  Telephone:  8 3 6 7 6 0 8 8  Fax:
8 3 6 9 0 0 6 3 

E-mail: info@blindwelfare.org.au  

Web site: www.blindwelfare.org.au
SOCIAL ACTIVITIES FOR TERM 1 2018 PART 2 

All Members are welcome to attend all the activities in the program.

Please contact the BWA office to attend as some activities require attendance numbers in advance for transport and catering

PHONE: 8 3 6 7 6 0 8 8

All Social Centre attendances incur a $3.00 fee 

This fee contributes to keeping the Centre running

(Cleaning, Utility Costs, Transport, Catering Supplies & More)

Lunches available at Social Centre activities from $4.00

MARCH
Week 7

Monday 12th 

Public Holiday 

Adelaide Cup

Tuesday 13th  

Singing Group 10am to 1pm
Wednesday 14th  


Chat ‘n’ Craft 10am to 1pm
Tech Corner - Victor Reader Stratus

Thursday 15th     

Social Group 10.30am to two pm
St Patrick’s Day Lunch - baked potatoes, Bailey’s ice-cream & more  

$9.00 lunch + $3.00 attendance

Friday 16th 

Chat ‘n’ Craft 10am to 1pm
Crosswords with Ray

Walking Group 10.30am to 12 noon
WEEK 8

Monday 19th 

Morning tea & chat 10.30am to 11.30am
Cappuccino & cake $2.00 (plus $3.00 attendance fee)
Social Group 12 noon to 3pm 

King Fisher Duo - 1.30pm to 2.30pm
Tuesday 20th    


Singing Group 10am to 1pm
Wednesday 21st     

Chat ‘n’ Craft 10am to 1pm
Thursday 22nd  

Social Group 10am to 2.30pm
Largs Bay walk & Café lunch

Friday 23rd  



Chat ‘n’ Craft 10am to 1pm
Crosswords with Ray

Cooking Demo

Bingo 1pm to 2pm
WEEK 9

Monday 26th 

Morning Tea & Chat 10.30am to 11.30am
Cappuccino & Cake $2.00 (plus $3.00 attendance fee)
Social Group 12 noon to 3pm
TTG Troubadours 1.30pm to 2.30pm
Tuesday
 27th 

Singing Group 10am to 1pm
Wednesday 28th 

Chat ‘n’ Craft 10am to 1pm
Thursday 29th  


Social Group 10am to 2pm
Easter Brunch – eggs, bacon and hot cross buns 

$9.00 Lunch + $3.00 attendance

Friday 30th  



Good Friday – Public Holiday
APRIL
WEEK 10

Monday 2nd 
Easter Monday – Public Holiday

Tuesday 3rd   


Singing Group 10am to 1pm
Wednesday 4th 

Chat ‘n’ Craft 10am to 1pm
Thursday 5th    


Social Group 10am to 2.30pm
Largs Pier Hotel 

Senior Meals - $12.90

Lunch Specials - $19.90 includes a glass of beer, wine or soft drink

Friday 6th  


Chat ‘n’ Craft 10am to 1pm
Crosswords with Ray

Bingo 1pm to 2pm
WEEK 11

Monday 9th 

Morning Tea & Chat 10am to 12 noon
Cappuccino & cake $2.00 (plus $3.00 attendance fee)   

Social Group 12 noon to 3pm 

Scattergories 1.30pm to 2.30pm
Tuesday 10th 
Singing Group 10.30 am to 12.30pm
Wednesday 11th 

Chat ‘n’ Craft 10am to 12.30pm
Tech Corner – John Peck 

Thursday 12th 
Social Group 10am to 2pm
Happy Days lunch - burgers & shakes 

Rock & Roll - $9.00 lunch plus $3.00 attendance
Friday 13th  

Chat ‘n’ Craft 10am to 1pm
Crosswords with Ray

Walking Group 10.30am to 12 noon
School holidays 16th until 27th April 2018

Centre re- opens Monday 30th April 2018

**There will be no Holiday Program for the Term 1 break but there will be something special happening for the mid-year break

