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Many of us are asking the question ‘Where has the year gone?’ It is hard to believe that we are heading for yet another festive season, lots of sunny days and catching up with family and friends.  For me, it will be an extra special time, as my family will spend Christmas with me, and my new grand daughter no doubt will steal the show! In this last edition for 2016 you will be kept up to date with what the remainder of the year has to offer you and what to expect next year too, so I hope you enjoy the reading and will catch up next year.

Board Report
Thank you to those who attended the BWA AGM on 22 October 2016, it was good to see you there and those who stayed on to enjoy the light lunch, which was provided. As reported, the Board is most pleased with the progress of BWA with the increases in services and volunteer support during the past financial year. Our financial position is good and the Board did announce a new benefit to members with subsidised accommodation at Liberty Towers at Glenelg in a two-bedroom apartment. This member benefit is provided as a financial subsidy only through arrangements with Oaks Apartments on a commercial basis. Members will be responsible for any personal or mobility support. Further details and the process for booking follow further in this newsletter.

Two positions of the Board became vacant and two nominations were received. Leonore Scott and Tony Starkey re nominated and were duly elected. The Board Executive is as follows: President Tony Starkey, Vice President Maureen Montes and Leonore Scott as Secretary along with Jed Alexander, Pat Fryer and Sarah Savage making up the remainder of the Board. The Board looks forward to another exciting year and hopes to provide enhanced and new services in the future. On behalf of the Board of Management we wish you all the best for the upcoming Festive Season.

TONY STARKEY
President BWA

Liberty Towers Glenelg
I am pleased to be able to give our members some good news. In April this year, we, the BWA Board, came to a sound commercial decision for our funds, which to date were not proving profitable or growing, as bank interest rates are very low. We needed another plan. In August this year BWA purchased a 2 bedroom apartment at Glenelg in Liberty Towers. This move into real estate will increase our returns and make us a profit. It has also been decided that when possible, our members will be able to book a 3 night stay for $100.00. If members want a longer stay, a tariff of $80.00 per night will apply. A maximum of 7 nights will be permitted and would cost a total of $420.00 for the 7 nights. There will be a roster for this which Deidre will run and terms and conditions can be provided to members upon request. Members will be entitled to 1 stay in 12 months. It is essential that members know that this will be non-transferrable and can only be used by members with their families and friends. However, subject to what I have just said, and dependent on resources and demand, the Board reserves the right to make changes to this policy.  I hope this new scheme will please all.

MAUREEN MONTES
BWA Vice President
From the Manager

It’s been another busy few months at BWA and the year is rapidly approaching an end.  We have just had our 2016 AGM which this year was held at the RSB’s Low Vision Centre and very well attended by our members and staff.  Our President Tony Starkey highlighted the introduction of new programs and services including the iProducts subsidies. Tony noted the accommodation at Gilles Plains being opened 40 years ago and we reflected on the wonderful contribution and life of Herb Buttery, whom recently passed away in Western Australia. Herb had been great friend to both BWA and the RSB, contributing an enormous amount to the establishment of BWA.  We also officially honoured the life of Michael Hoare who passed away in 2014 for his contribution to BWA and his many years’ service as a Board member and President by recognising him on our Honour Board.  
I was able to confirm that BWA finished the financial year in a strong position and read the audited finances to all present.  Our Vice president Maureen Montes announced BWA’s exciting acquisition of an investment new property at Glenelg. The 2 bedroom eleventh floor apartment with views to the city should be able to both return BWA a great investment income but also enable our members to take advantage of some excellent, discounted holiday stays. 
A sad loss this quarter was the resignation of our Southern Metro Membership Officer Danijela Turner.  Danijela’s hard work has given BWA a real strength in the south with members now participating in bus trips and social activities. After an extensive recruitment process I am pleased to announce Tracy Reed has been recruited to build on the wonderful work Danijela did for our southern services and take them to the next level. Tracy has many years’ experience in developing and successfully running community programs and centres particularly in the southern suburbs. I am hoping Tracey will be able to start in time to join us all at the southern members’ Christmas party in December were she will be able to meet all our members and volunteers in the south.  
This quarter has also seen the signing of a new funding agreement with DSCI for our HACC services and the completion and return of our stock take and financial reporting to the Commonwealth.  Again I need to thank the outstanding work from our BWA staff and volunteer team who make extraordinary things happen for our members.  
Cheers Jim 

Member Services Officer (North)

Hi everyone and welcome to the last Eye Contact for 2016. This year has flown by and I can’t believe that my 12 month anniversary as Member Services Officer arrived by surprise in September. The few weeks since our last edition have included some interesting hi-lights and activities. We have a new Singing Group organised by members who are planning some exciting future performances. We have also celebrated Halloween and Melbourne Cup and are looking forward to a number of planned Christmas activities including member and staff “end of year” events.
We have unfortunately said goodbye to our Southern Services Officer, but will shortly be introducing a new staff member to the role and I’m sure there will be some interesting activities ahead for the southern members.  I have welcomed 5 new members so far this quarter and assisted numerous members to access Special Purpose Welfare Funds to meet a variety of needs. There are people undertaking exercise programs and lessons of various kinds and its lovely to receive positive feedback about how much they are enjoying themselves. There have also been several opportunities for me to meet with members in their homes, or to chat with them in the Centre while conducting service reviews or while helping people to access information and guidance regarding issues which concern them.
There will be many new challenges in 2017 as we grow closer to the introduction of the NDIS and to further modifications of the My Age Care system, but BWA is well placed to meet these and any other arising changes, as we continue to work at staying well informed and in close communication with relevant Government, Community Authorities and Agencies. 

This year with BWA has been a very rewarding one and I hope everyone enjoys the Holiday Season, which is fast approaching.  It will be exciting to see what 2017 will bring and so “adieu” until our next edition.

Have a GREAT one, Debra
Volunteer Officer
Since my last article in August I have had 5 weeks leave so I do not have a lot to report.  Visa very capably looked after my volunteer duties for me and conducted two interviews.

I asked all the volunteers to fill out a performance review some time ago and during the school holidays I will be checking the results, and consulting with them.  Volunteers need to enjoy the tasks they are doing and receive training if need be.  This review will give me a chance to make sure that all is covered.

With our staff member Danijela leaving from the south east region, I have attended their monthly social group which was held at Noarlunga.  This enabled me to get to know some of the active volunteers and members which I will pass on to the new staff person when they come on board.

The Christmas period is looming quickly upon us so time to arrange the Volunteers’ Christmas lunch to show BWA’s appreciation of all the services they provide.  As you all know, and I have said this repeatedly, without their assistance BWA could not offer the services that we do.  It’s imperative that we appreciate our volunteers and a kind word from all of us goes a long way.  

SO THANK YOU TO ALL OUR VOLUNTEERS.
JACKIE McEWEN

Volunteer Officer

SOUTH EAST REGION MEMBERS’ AND VOLUNTEERS’ CHRISTMAS LUNCH

6 December 2016 

South Adelaide Football Club at 12.00pm
RSVP by 29 November 2016 to Jackie or Visa 8367 6088

NORTHERN AREA VOLUNTEERS’ CHRISTMAS LUNCH 

20 December 2016

The Walkers Arms Hotel at 12.30pm 

RSVP by 13 December 2016 to Jackie or Visa 8367 6088
Extreme Weather Policy (Hot Weather Policy)
Taking into consideration the foreseeable risks with regard to high temperatures if the forecast temperature, issued by the Bureau of Meteorology, is 36 degrees Celsius or above (all staff, volunteers and members are encouraged to refer to the Bureau’s website which can be found at www.bom.gov.au) the following is to occur:

· All staff engaged in outdoor work will be directed to alternative duties.  Only in exceptional circumstances will the Manager approve outdoor work in high temperatures.

· All programs at the Gilles Plains and all outreach programs shall be cancelled when the temperature is forecast to be 36 degrees Celcius or higher (as at 6pm evening news for the next day).  This is regardless of the wishes of any individual or group as there is a need to consider the overall health and welfare of all persons.
· ONLY SCHEDULED MEDICAL APPOINTMENTS WILL BE HONOURED.  Unless cancelling this medical appointment may jeopardize the member’s wellbeing volunteer transport will be cancelled.  Only in exceptional circumstances (eg specialist medical appointment or essential shopping) will the Manager approve pre-arranged volunteer transport proceeding).

· Where members choose to access the Marney Pearce Technology Lounge on a day forecast to be 36 degrees Celcius or higher, they shall be required to access this resource independently and BWA shall not provide transport or volunteer support.  Members must request permission via a BWA staff 
Member, prior to access being given to the Marney Pearce Technology Lounge on these occasions.

· Staff attending client home visits should ensure that adequate cooling is available at the home they are to visit or they should reschedule appointments to a cooler day.

· It is the responsibility of the staff/volunteers and members to check if the weather forecast (as at 6pm evening news for the next day) is to reach 36 degrees Celsius or higher.  If the forecast maximum temperature for the day of a program is to be 36 degrees Celcius or higher in the Adelaide Metropolitan area, then all programs will be cancelled for the day forecast.

· Where there is any ambiguity, members/volunteers are able to contact BWA staff after 8.30am for clarification, otherwise it will be considered that they have been informed of any cancellations and no further notice shall be given.

Naturally should other extreme weather conditions be forecast (e.g severe storm warning or flood alert) then similar actions may be invoked by the Manager.

Lights, camera & free new legal assistance for people with disability!
An innovative new legal assistance video has been made to assist South Australians with a disability. The video is a national first because it provides legal assistance information to a wide range of people including those with impaired hearing, vision or cognitive processes. In the film, the legal assistance information is delivered verbally, in Auslan and with subtitles. Notably, the film caters to people with cognitive impairment who have difficulty processing large amounts of visual information. The film is shot simply in black-and-white, edited at a very measured pace, and presents information clearly with minimal distractions.  Please let people know
https://www.youtube.com/watch?v=DF1UPAPyWmY
Blind Welfare Travel Club 2016 Program

Outings during 2016 have been very well attended and venues have been interesting.  The Committee has put together the following information and program. You will note that there is an alternative for some of the venues, as at this stage we have been unable to confirm bookings. There may be some necessary changes made before the start of the first outing in March 2017, however the program suggested below will be a guideline for you. In the meantime there is an outing on December 10th which will be a morning tea at Brian Murdock’s and lunch at the Hampstead Hotel.

For those who are not up to date, the Committee is as follows: Kath Murrell  President; Julie Sutherland Vice President, Catherine Bottcher Secretary, Treasurer and Transport, Franca Lombardi, Josie Barkley, Steve McPhie, Margaret Cumming, John Fillmore, Wendy Carter, Brian Murdock and Gunter Bottcher.   
Blind Welfare Travel Club Program 2017

Dear Members and Friends

· BOOKINGS – Close at 8pm on the Tuesday prior to the trip 
· CHARGE - Trips cost $32 which includes meals and admission charges to venues. There will be an extra charge of $5 for the longer trip to the Clare area
· DISCOUNT - $4 for meeting at pickup points. Please ask the Treasurer for information on pick up points 

· ANNUAL TRAVEL CLUB SUBS - $10 per person payable at the first outing for the year or a.s.a.p afterwards 
· ALL TRAVELLERS MUST BE – A Client, an Associate Member or a Volunteer of the Blind Welfare Association
For information, OR wanting to attend, OR to cancel attendance on a trip please contact:
· Catherine Bottcher (Treasurer and Transport) Phone: 8395 1005
· Blind Welfare Association  Phone 8367 6088 during business hours 
9am – 4pm

NOTE:   The Blind Welfare Hot Weather Policy is strictly adhered to
This Program could be changed if the Venue specified is not available, but is correct at the time of printing in November 2016 

2017 PROGRAM

March 11th  
Adelaide Goal with lunch at the Hackney Hotel

April 15th
St. Peters Cathedral and lunch at the Empire Hotel, Prospect

May 13th
St Kilda Tram Museum, Virginia Nursery, lunch at the St Kilda Hotel

June 10th
Blythe Cinema and lunch at the Blythe Hotel.  If not available, then Seven Hills Winery and Church Tour, lunch in Clare.

July 8th 

Grove Venue.  Lunch on site
August 12th
PS Marion at Mannum for boat trip, lunch at the Mannum Community Club or Singing Gallery at McLaren Vale, lunch in McLaren Vale
September 9th
Platform 1, Little Hampton.  Lunch at the Little Hampton Hotel

October 14
AGM at the Social Centre.  Lunch at the Para Hills Community Club

November 11th
Sellicks Hill Buddah Statue and lunch locally or Cleland Reserve with lunch there
December 9th
Morning tea at the Social Centre, and Lunch at a local hotel

NOTE: In the event of the temperature forecast being 36o or more on the Friday 6pm News the trip will be cancelled.  The Hot Weather Policy is strictly adhered to and there will be no further notifications.
BWA Member Christmas Party
The Members Christmas Party will be held at the Gilles Plains Social Centre on Wednesday 14th December, 10.30 – 2.30. A traditional roast turkey lunch will be served which will be fully subsidized by the Association again this year. All Members are welcome to join in the celebrations and transport may be arranged. Numbers for lunch and transport are limited, so let us know if you would like to come along as soon as you can. Please RSVP by 30th November on telephone 
8 3 6 7 6 0 8 8 or via email on tthain@blindwelfare.org.au
Important Dates to Remember

Thursday 15th December – Social Centre will close

Monday 19th December - last day for shopping and medical appointments 
Thursday 22nd December at 4.30pm - BWA office will close 

Monday 9th January 2017 - BWA office will open

Monday 16th January - shopping and medical appointments resume 

Monday 30th January - Social Centre will re-open 

With Thanks

Thank you to member Sheryl Berry and her mum Carolyn for making the new cushion covers in the Social Centre.  They look great.

SPWF Recurrent Subsidy (Power and/or Phone)

Application forms for this subsidy were sent out to all BWA members in July and were required to be returned to the office by 31st July.  The first of two payments for the 2016/2017 financial year has been paid to members who returned the required documentation in time.  The next payment will be due at the end of April 2017 and subject to availability of funds will be automatically forwarded to you at that time. This subsidy will be offered to all members each year and it is important to remember to return your documentation within the required timeframe to allow for processing and following up if necessary.

Companion Card
Where can I use my card in SA? Conditions may apply. Please contact venue for details. For more information about the Companion Card visit www.companioncard.org.au or telephone 1 8 0 0 6 6 7 1 1 0 during business hours. There are some new venues now listed.

The information below is a little out of date, but thought it may be of interest to some of you who may in the future wish to plan a trip to Italy and it seems this could be one way of getting to know the lovely country.

Dear old and new Friends,

Our no-profit Association "La Girobussola", based in Bologna (Italy), offers beautiful travel experiences for visually impaired people. Today we invite you to visit Venice and his Guggenheim Modern Art Museum which is offering a new special tactile visit. We propose you this period from 20th until 23th of October 2016. All the travel will be leaded in English and translated into English when needed. The minimum group is four people. Touching, listening, tasting, meeting people and sharing real experiences are our most important points and goals. Our blind travelers are in complete autonomy, because they are supported by the trustworthy presence of qualified tutors (1 tutor for 2 visually impaired people), so you don’t need to find a carer - we are! Since 2013 we have been travelled in several places, in Italy and abroad: Sardinia, Verona, Sicily, Bologna, Rome, Ireland, Netherlands and South America. You will find all the information and details in the attachment in .txt format but if you need any additional information, please don't hesitate to write or call us! Many thanks for your attention.  Hoping to meet you soon. Associazione La Girobussola and Associazione Esplora.  Marta and Lorenzo

Marta: info@girobussola.org tel +39 320 25 19 115

Lorenzo: +39 340 08 61 836  http://www.girobussola.org
Editors Comment

I hope you enjoyed this edition of your Eye Contact and if you would like to make a contribution to our next copy, which is due out in early February 2017, please forward it on to the BWA office or speak to one of the Staff and they will do the rest. Contact details are as follows:

Telephone:  8 3 6 7 6 0 8 8 Fax:
8 3 6 9 0 0 6 3 

E-mail: info@blindwelfare.org.au  

Web site: www.blindwelfare.org.au
